DISCRIMINATION IS AGAINST THE LAW

Caldwell Medical Associates complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Caldwell Medical Associates does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Caldwell Medical Associates provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Written information in other formats (large prints, pictures, other formats).

Caldwell Medical Center provides free language services to people whose primary language is not English, such
as:

¢ Qualified interpreters

e Information written in other languages.

If you need these services, contact Beth Conger, BSN, RN, Civil Rights Coordinator.

If you believe that Caldwell Medical Associates has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Beth Conger, BSN, RN, Civil Rights Coordinator
100 Medical Center Drive

Princeton, KY 42445

(270) 365-4159 Fax: (270) 365-4151

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, help will be
made available to you.

You can file a civil right compliant with the U.S. Department of Health and Human Services, Office for Civil
Rights:

e Electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

e By mail at
U.S. Department of Health and Human Services
200 Independence Ave, SW
Room 509F HHH Building
Washington, DC 20201

e By phone at 1-800-368-1019; 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/filing-with-ocr/index.html



Interpreter Services

Caldwell Medical Center has arranged for language assistance services free of charge.

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-270-365-0300.

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-270-365-0300

S%8ch3x (Chinese) ;I 5 : MR ERFEATER DX, EBALIREESESEMRE. BFHE 1-270-365-0300

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-270-365-0300

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd tro ngdn ngilt mién phi danh cho ban.
Goi s6 1-270-365-0300

4 2l (Arabic): 1-270-365-0300 o8 x Jesil  Glaalls @ll il 55 & salll Bac lusall cilands ol Aalll JSH hoas i€ 13 2ada sale

Srpsko-hrvatski (Serbo-Croation): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i
dostupne su vam besplatno. Nazovite 1-270-365-0300

B#&E (Japanese): TEFEIE : HAEZHEINDEHE. BHOSEXXEZ CFRIAVEEITET, 1-270-365-
0300 £T. BEFEICTITERK FZE W

Frangais (French): ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-270-365-0300

Al 82, 30 XI&E AHIAS 222 0|20t &= JASLICH 1-270-

ol
ol

2t 0] (Korean): =2|: SI=20{E AIE

365-0300 HO 2 Mot FHA| 2

Deitsch (Pennsylvanian Dutch): Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du
mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-270-365-0300

YTl (Nepali): €A1l @] 1 JTUSQ AU Soelges el TS QAT HINT HETIT HATER
@A Ach TUAT 3T & | Bl mgra’m 1-270-365-0300

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
1-270-365-0300

Pycckuii (Russian): BHUMAHUWE: Eciu BbI TOBOPHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIIaTHBIE YCIyTH
nepesofa. 3sonute 1-270-365-0300

Tagalog (Tagalog - Filipino) : PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-270-365-0300.

Bantu: ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-
270-365-0300.



